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Make Santa Claus visits 

sensory-friendly. 
1.   Take registration and schedule appointments. Set at least 10 minutes 

for each appointment time for each child. Longer appointment times, like 

15 minutes, are appreciated too. 

1.   Stop line ups entirely. Create a sensory-friendly waiting room or area. 

Include Christmas crafts and snacks.

1.   Encourage children and families to arrive early.  Even if there is no 

waiting time, let them become comfortable with their surroundings. 

1.   Have Santa and staff complete sensitivity training.  Reach out to local 
disability originations for training opportunities.  Review other resources 
on our website. 

1.   Speak softly.  Instead of Santa shouting, “Ho, Ho, Ho”, have Santa and 
staff speak in regular, indoor voices.  Keep noise, including Christmas 
music, or décor that makes sounds, to a minimum and off entirely where 
possible.

1.   Turn of flashing, flickering or changing lights.  Make sure your lighting 
is good, but avoid lights that change color or intensity.

1.   Reduce scents and smells.  Avoid having any scented products present, 
even Christmas ones.

1.   If you are a mall or retailer, offer sensory-friendly shopping hours too at 
your location.

1.   Visit our website www.sensoryfriendly.net for many more sensory-

friendly resources, ideas and explanations.

1.   Submit your Sensitive Santa event to listings and directories like our 

Sensory Friendly Finder.
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Dear Reader,

Thank you for downloading the How-To: Sensitive Santa Guide.

Visiting Santa Claus can be overwhelming for children.  A few simple 
steps and your Sensitive Santa will be welcoming to children of all 

abilities.  

I founded Sensory Friendly Solutions to help parents, families, and 

caregivers, who all struggle with everyday activities due to their child’s 
sensory challenges.  Make going to see Santa a delight for children 
and families! I have adult-onset hearing loss and experience sensory 

sensitivity and sensory overload too.

Sensory Friendly Solutions’ resources will help you learn more about 
sensory challenges and discover sensory-friendly solutions. 

Join us on social media, download and subscribe to our podcast and visit 
our website to discover sensory-friendly solutions for everyday living.

 Sensory Friendly Solutions

With thanks,

Christel Seeberger

Founder & CEO

Sensory Friendly Solutions

sensoryfriendly.net

https://www.sensoryfriendly.net/
https://www.sensoryfriendly.net/
https://www.sensoryfriendly.net/sensory-friendly-solutions-podcast/
https://www.facebook.com/sensoryfriendly
https://www.linkedin.com/company/sensory-friendly-solutions/
https://www.instagram.com/sensoryfriendly/
https://twitter.com/FriendlySensory
https://www.youtube.com/channel/UC9z7NWvtmO3dmEpdz74gj-A
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